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Socio-economic and political dynamics are important factors bearing on successful implementation 
of good technological options. Increasingly, professionals are looking to collaborate across the 
disciplines to solve today’s complex implementation challenges. Communities are key partners in 
service delivery, and ultimately, must drive their own development. 
 

    
    

   
 
Zoë joined the Pollution Research Group in 2006 to work on identifying sustainable water and 
sanitation solutions that fit with community expectations and bolster strengths and entrepreneurial 
processes.  Recent initiatives include: Zoë Wilson, Mandla Malakoana and Teddy Gounden. (2008), 
“Trusting Consumers:  involving communities in water service decision-making in Durban 
South Africa.”, Water SA, Vol. 34, No. 2; Zoë Wilson and Bill Pfaff. (2008). “Religious, 
Philosophical and Environmentalist Perspectives on Potable Wastewater Reuse in Durban.” 
Desalination, 228: 1-9. 
 


